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Terms and Conditions 
(State 11.2022) 

1. Scope 
 
For participation in all services offered by Make . Your . Self (Stephan Plesnik) the following 
general terms and conditions apply in accordance with the contract concluded between Stephan 
Plesnik (hereinafter referred to as the provider) and the customer (hereinafter referred to as the customer). 
Any terms and conditions of  the customer that are contrary to or deviate from the terms and 
conditions of  the provider shall not be recognised by the provider, unless the provider has 
expressly agreed to their validity in writing. 

2. Conclusion of contract 
 
The provider provides the customer with an offer in writing. This includes public offers that are 
communicated by means of  the Internet presence (own and third-party operation included) of  the 
provider. The valid confirmation of  the customer takes place by a written promise which is 
binding.  

3. Terms of payment 
 
As far as no individual agreements between provider and customer are made, the following 
terms of  payment apply: 

3.1. The customer undertakes to make a pro rata advance payment of  50% of  the total amount 
stated in the offer by fourteen (14) days after the written confirmation of  the offer. 

3.2. The customer undertakes to make a final payment of  the outstanding portion of  the total 
amount by seven (7) days after the offer has been accepted or the workshop/training has been 
carried out. 

3.3. Payments shall always be made by bank transfer to the bank account specified in the invoice. 
3.4.Payments for digital services provided via the Internet sites are always to be made in full in 

advance. The valid means of  payment are determined by the technical conditions available at 
the time of  the conclusion of  the contract. 

3.5. The customer is not entitled to any other means of  payment than those offered by the 
provider. 

3.6. Late payments are based on the payment date listed on the invoice. 
3.7. Late payments will be transferred to the dunning procedure without further notification and 

will be charged as follows: 

3.7.1. Up to 30 days after due date with 1% of  the total amount shown (net) per day. 
3.7.2. From 30 – 60 days after due date with 5% of  the total amount shown (net) per further 

day of  delay. 
3.7.3. From 60 – 90 days after due date with 15% of  the total amount shown (net) per further 

day of  delay. 
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3.8. Late payments are valid and enforceable regardless of  individual payment agreements. 

4. Right of revocation 
The customer has the right to revoke this contract within fourteen days without giving any 
reason. The withdrawal period is fourteen days from the date of  conclusion of  the contract. To 
exercise the right of  withdrawal, the customer must notify the provider (Make . Your . Self, 
Dohlenweg 1, 52134 Herzogenrath, e-mail: payment@make-your-self.de) by means of  a clear declaration 
(e.g. a letter sent by mail, fax or e-mail) about his decision to revoke this contract. In order to comply 
with the revocation period, it is sufficient that the customer sends the notification of  the exercise 
of  the right of  revocation before the expiry of  the revocation period. Payments that fall under 3.4 
are excluded from the revocation, since the provision of  the service has already taken place at the 
time of  payment. 

4.1.Consequences of the revocation 
If  the customer cancels this contract, the provider shall return all payments received from 
the customer without undue delay and at the latest within fourteen (14) days from the day on 
which the provider received the notification of  cancellation of  this contract. For this 
repayment, the provider shall use the same means of  payment that the customer used for the 
original transaction; in no case shall the customer be charged any fees due to this repayment. 
If  the customer requests that the services begin during the withdrawal period, the customer 
shall make the payment listed in 3.1. before the services begin. Such payments are non-
refundable and excluded from the right of  withdrawal. 

4.2.Special note 
In the case of  contracts for services, the right of  withdrawal shall expire prematurely if  the 
contract has been completely fulfilled by the customer and the provider at the express 
request of  the customer before the customer has exercised the right of  withdrawal. 

5. Cancellation policy 

5.1. If  the provider cancels the contract, the customer is entitled to a full refund of  all payments 
made up to that point that are part of  the scope of  the current contract and whose services 
have not yet been provided. 

5.2. The provider shall grant the customer the right to withdraw from the Contract in accordance 
with the applicable legal provisions (cancellation). 

5.3. Such cancellation is possible under the following conditions: 

5.3.1. Up to 30 days prior to the provision of  services, no cancellation fee shall be charged 
in. 

5.3.2. Up to 14 days before the service is provided, a cancellation fee of  10% of  the total 
amount will be charged. 

5.3.3. Up to 7 days before the service is provided, a cancellation fee of  20% of  the total 
amount will be charged. 

5.3.4. Less than 7 days before the service is provided, a cancellation fee of  50% of  the total 
amount will be charged. 
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5.4.Payments already made by the customer shall be offset by the provider in the event of  
cancellation. In principle, it is possible for the customer to arrange a new appointment after 
consultation in case of  prevention. In this case a handling fee in the amount of  25€ will be 
charged. 

5.5. In case of  non-appearance at the beginning of  the workshop/training, the full fee is due, as 
far as the customer has not withdrawn according to 5.2. to 5.3. 

5.6. Cancellation is only possible in writing on both sides. 

6. Withdrawal from the contract 
 
The provider is entitled to withdraw from the contract for good cause, regardless of  other 
reasons, in particular if: 

6.1. there are not enough registrations; the event must be cancelled for reasons for which the 
provider is not responsible. This is the case, for example, in the event of  illness/accident of  
the instructor or force majeure. 

6.2. The provider shall immediately inform the customer of  the cancellation of  the event and, in 
the event of  a cancellation, immediately refund any consideration already received (see 3.1.). 
Any further claims are excluded. 

7. Copyright, terms of use 

7.1. The copyright to all documents, concepts, drafts and other materials created by the provider 
within the scope of  the Service shall remain with the provider. 

7.2. Material in any form created by the provider within the scope of  a service or made available 
to the customer by the provider within the scope of  the service provision may – even in part 
or in edited form – only be reproduced, published or made publicly accessible with the 
express written consent of  the provider. In particular, it may not be used, revised, rewritten 
or otherwise altered or adapted for other events or similar services. 

7.3. Any audio and/or video recording and/or publication of  such material of  events or other 
services of  the provider shall only be permitted with the written consent and in compliance 
with any additional requirements of  the provider. 

8. Privacy policy 
 
The provisions on data protection can be publicly viewed at any time on the website of  the 
provider. If  any provisions of  this statement change, the provider will notify the customer. 

9. Confidentiality 
 
The provider undertakes to maintain confidentiality about the information obtained in the 
meetings and in the run-up to and after these meetings. This also applies to the time after the 
termination of  this contract. If  the provider uses third parties for the execution or processing of  
this contract, they are also bound by the duty of  confidentiality. 
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10. Liability 
 
The provider is not liable for any material or personal damage that occurs within the framework 
of  the conclusion of  the contract or its execution. The provider is not liable for any damage 
caused by the publication of  information by third parties. 

11. Written form 
 
Subsidiary agreements, changes or additions to this contract as well as legally relevant 
declarations and notifications that the customer has to make to the provider must be in writing. 
The written form requirement can only be waived in writing. 

12. Jurisdiction 

12.1. Unless otherwise stipulated in the contract, the place of  performance and payment shall be 
the provider’s place of  business. 

12.2. This contract shall be governed by the laws of  the Federal Republic of  Germany. 
12.3. The exclusive place of  jurisdiction for contracts with merchants, legal entities under public 

law or special funds under public law is the court responsible for the place of  business of  
the provider. 

13. Effectiveness of the terms and conditions 
 
Should one or more points of  these terms and conditions be or become invalid, this does not 
affect the validity of  the remaining points and the validity of  the contract in its entirety. The 
invalid provision shall be replaced by a provision whose effects come as close as possible to the 
economic objective pursued by the contracting parties with the invalid provision.
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